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The CTLT celebrates the recent publication of  Dr. Rodney L. Custer’s edited collection, 
Analyzing Best Practices in Technology Education … (more) 
 
Preview what’s in store for the CTLT Summer Institute 2008… (more) 
 
The first-ever Spring Institute welcomed over 50 faculty and staff from across campus... (more) 
 
Ask the CTLT. Assistant Director Claire Lamonica shares ―minimal marking‖ strategies for 
responding to student papers… (more) 
 
Read about the College of Business Faculty’s experiences with Blackboard workshops… (more) 
 
Save the Date! The CTLT Faculty Excellence Initiative Program invites you to a workshop on 
―Scholarship Reconsidered: Faculty Roles and Rewards at Illinois State University‖… (more) 
 
Meet the CTLT. Multimedia Developer Greg Maier shares his abilities as a technological guru… 
(more) 
 
April CTLT Calendar at a glance… (more) 
 

April 
Calendar of Events 

 
— 
 

April 2 
 

3-4:30 pm 
Wiki & Online Collaboration Tools 

 
4-5:00 pm 

Author Reception: Dr. Custer 
 

— 
 

April 3 
Teaching Excellence Series:  

Crisis 
— 
 

April 9 
Turning Point Clickers: Level 1 

 
— 
 

April 15 
SoTL Research Circle 

 
— 
 

April 25 
 

9 am–3:30 pm 
Scholarship Reconsidered:  

Faculty Roles and Responsibilities 



DID YOU KNOW? 
In 1867, Jesse Fell obtained 

$3,000 from the state 
legislature for campus 

landscaping. Fell wanted 
every tree and plant native to 

Illinois represented on 
campus. For more 

information, visit the Fell 
Arboretum website.  

 
 
 
 
 
 

“One mark of a great 
educator is the ability to lead 
students out to new places 

where even the educator has 
never been.” 

 
Thomas Groome 

 
 
 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

CTLT Author Reception: Dr. Rodney L. Custer  
 

On April 2, 2008, the Center for Teaching, Learning & Technology hosted 
the second in its series of SoTL author receptions.  The reception honored 
Dr. Rodney L. Custer, Associate Vice President for Research, Graduate 
Studies and International Education, and editor of Analyzing Best Practices 
in Technology Education (Sense Publishers).   

 

   Analyzing Best Practices in Technology Education includes an 

   essay by Dr. Custer entitled ―Ethics in a Technological World.‖ In it, Dr.  

   Custer argues that instructors need to see the posing of ethical questions 

   as a characteristic of good practice in technology education. 

 

The book includes accounts by teachers from every level of education around the world and 
expert analyses of some of the themes that emerge from the accounts.  
Dr. Custer’s essay, for example, provides an analysis of some of the 
ethical issues raised in accounts as diverse as ―Teaching 
Biotechnology‖ and ―Puppetry as a Technological Unit.‖  

 

Dr. Custer’s book is available to faculty and staff through the CTLT 
Resource Commons.  

 

Please let us know if you are aware of other current ISU faculty who 
have recently published or soon will publish projects in the Scholarship 
of Teaching and Learning. Contact Cyndy Ruszkowski at 
clruszk@ilstu.edu with the information. 

 

Excerpt from Dr. Custer’s Article: 

 

“It is becoming increasingly apparent that technological literacy 
represents an international imperative. Citizenship in a global and technological world requires a 
basic understanding of technology. But technology educators must understand that technological 
literacy extends well beyond the ability to design, use, and make. Our students and citizens must 
also come to understand that technology is inherently a human activity, driven by an array of 
needs, aspirations, and motivations (some good and some bad) and as such extends well 
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DID YOU KNOW? 
Illinois State University has a 

chapter of Habitat for 
Humanity and has built over 
eight homes for Bloomington
-Normal residents. To learn 
more, visit the ISU Habitat 

for Humanity website. 
 
 
 
 
 
 
 
 

“The mediocre teacher tells. 
The good teacher explains. 
The superior demonstrates. 
The great teacher inspires.” 

 
William Arthur Ward 

 
 
 
 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

2008 Summer Institute Preview 
 

The 2008 Summer Institute promises once again to deliver engaging and interactive workshops 
on a multitude of teaching-related topics. Over 50 one-day workshops will be offered to faculty, 
staff, and graduate students, several with stipends for attending, and many that will also provide 
a light breakfast and lunch. 

 

This year’s Institute will run from May 13 through August 8, including a Faculty Prep Week from 
August 11-15. Here is a preview of the workshops to be offered: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

In addition to CTLT workshops, the Cross Chair in the Scholarship of Teaching and Learning, Dr. 
Kathleen McKinney, will offer a hands-on workshop on SoTL and IRB forms. The workshop is by 
application only and participants will receive $100 in June operating funds.  

 

Additional information will be provided in a special April Summer Institute edition of The LINK as 
well as on the CTLT website.  Be sure to watch for Summer Institute posters that will soon be 
posted in your department.  
 
For more information about Summer Institute offerings, contact the CTLT at 438-2542 or email us 
at teachtech@ilstu.edu.  
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General Sessions 
Taste of Summer Institute 
Day of Renewal 
Portfolio Workshop 
Leadership for Faculty 
Civic Engagement Workshop 
Future Professors 
Clickers Workshops 
Faculty Leadership  
ReInventing Your Course I & II 
Blackboard Sessions 
Instructional Strategies Courses 

Circle Series: 
Professional Writing 
Personal Writing 
Reading I 
Reading II 
 
Teaching with Technology: 
Second Life 
Wikis & Online Collaboration Tools 
Multimedia Resources 
Synchronous Communication Tools 

http://lilt.ilstu.edu/habitat/
http://lilt.ilstu.edu/habitat/
http://www.teachtech.ilstu.edu
mailto:teachtech.ilstu.edu


DID YOU KNOW? 
The University Farm, located 
near Lexington, has a ―crops 

of the world‖ plot which is 
used to teach student about 
the many uses of plants—
from human food to animal 

feed to fiber. For more 
information, visit the 

University Farm website.  
  
 
 
 
 
 

“The test of a good teacher 
is not how many questions 
he can ask his pupils that 

they will answer readily, but 
how many questions he 
inspires them to ask him 
which he finds it hard to 

answer.” 
 

Alice Wellington Rollins 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

First-Ever Spring Institute a Success 
 
More than 40 ISU faculty spent a total of about 450 
hours in intensive, full-day workshops in the first-ever 
Spring Institute offered by CTLT during Spring Break.  
The CTLT also provided $6,900 in faculty stipends. 
Patrick O’Sullivan, CTLT Director, said he was 
impressed at the faculty’s response to this new 
opportunity for instructional support. 

 

"We are always trying to find new and better ways to 
meet faculty needs," said O'Sullivan. "I know from my 
own experience as an ISU faculty member that Spring 
Break is no real break for faculty—it's a time to catch 
up on work that has piled up over the first part of the 
semester. We also thought it might be a time that faculty would be able to 
devote to honing their teaching skills in day-long workshops. So this was a bit 
of an experiment.‖ 

 

―It seems that we are on the right track, looking at the numbers of faculty that 
participated and the time that they spent in the workshops. Given this 
response, we will certainly do this again next year." 

 

The CTLT presented nine workshops over five days, and each workshop 
averaged about 10 participants. The workshops included five one-day sessions 
on various Blackboard skills and instructional strategies. Also offered were one
-day workshops on: 

effective teaching strategies in compressed courses (e.g., four-
week summer courses) and extended sessions (i.e., 3-hour blocks) 

streamlining and enhancing the grading process for student papers 

skills and instructional strategies when using ―clickers‖ in the classroom 

transitioning to Microsoft Office 2007 

"This turnout is just more evidence of ISU faculty's devotion to their teaching,‖ O’Sullivan said. ―I think it 
reflects very well on ISU that so many take precious time to strengthen and update their instructional 
practices." 

 

Many of these same workshops will be offered during the Summer Institute for the 21st Century Educator. 
A complete summer schedule and session descriptions will be available soon. 
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DID YOU KNOW? 

Milner library has over 1.6 
million holdings and over 

25,000 printed and electronic 
periodicals. For more 

information, visit the Milner 
Library website. 

 
 
 
 
 
 
 
 
 

“Teaching is the greatest  
act of optimism.” 

 
Colleen Wilcox 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

Ask the CTLT Staff is based on questions received by CTLT staff 
members over the course of each semester. If you have a question 
related to teaching and learning, send it to us at teachtech@ilstu.edu. 
We’ll make sure you get an individual answer, and questions of general 
interest will be shared in The LINK. This month’s question is answered by 
CTLT Assistant Director, Claire Lamonica. 

  

QUESTION: I’m trying to grade a set of student papers, and the careless  

grammar and punctuation errors are driving me crazy. A friend told me 
you had a way to deal with these that was a lot less work and a lot less 
time-consuming.  

 

This is probably the most common complaint I hear about student writing: students make 
careless grammatical/mechanical errors on their papers, and we spend hours of our time 
correcting them. My advice? Don’t do that! There is, in fact, a better way. It’s called ―minimal 
marking,‖ and while it may not actually save our lives, it can definitely save our sanity. 

 

The first thing we need to do is re-adjust our thinking.  It’s not our job to correct our students’ 
grammatical/mechanical errors for them.  In fact, doing that may be antithetical to the very thing 
that is our job: encouraging students to produce written work that will not by its very nature 
undermine their credibility as well-educated citizens. 

 

The next thing we need to do is re-adjust our beliefs about what students can and can’t do.  
While it’s possible that we have some students on our campus who actually don’t know the 
difference between there, their, and they’re even when they stop to think about it or are asked to 
explain it, we can be almost 100% sure that those students are in the minority.  In fact, research 
suggests that students are capable of correcting more than 60% of their own grammatical/
mechanical errors once they put their minds to it (Haswell 601). 

 

So how do we get them to put their minds to it?  After all, they’ve gotten pretty used to letting us 
put OUR minds to it!  (That’s what we’re doing when we ―correct‖ their papers, right?)  This is 
where ―minimal marking‖ (Haswell 600) comes in to play.   

 

Cont’d Next Page 
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DID YOU KNOW? 

On Saturday, March 29, 
Illinois State University 

participated in Earth Hour by 
dimming its lights in an effort 

to raise awareness about 
global climate changes. For 
more information, visit ISU 

news releases. 
 
 
 
 
 
 
 

“Not everything that counts 

can be counted, and not  

everything that can be 

counted counts."  

Sign hanging in Einstein's 

office at Princeton. 

 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

The next time you have a set of student papers, try this: 

 

Each time you see a grammatical/mechanical error in a student text, simply place a check at 
the end of the line of type (or handwriting) in which the error occurs. (If there are two errors in 
a single line, place two checks in the margin by that line.) 

Record the number of checks at the end of the paper and/or in your gradebook. 

Return the papers, explaining the system to the students and telling them that you will not 
record the grade for the paper until the errors indicated by the checks have been corrected.  
Tell them that if they need help, they can ask a classmate or ask you. Give them a deadline... 
say, the start of the next class. 

When the students return the papers, glance back over them to make sure the errors have 
been corrected correctly.  If you see a pattern of errors that remain, you can spend some time 
talking to the student writer about that particular issue (Haswell 603). Note: Patterns of error 
are more likely to be the result of a real lack of understanding than random errors that appear 
in some places in the paper and not in others. 

 

This may sound time-consuming, but it’s actually much less time consuming than painstakingly 
correcting—or even circling—every grammatical/mechanical problem you see in a student text.  
Another advantage is that, if you routinely adapt this approach, there’s a good chance you’ll see 
a reduction in the number of checks you have to make over time. Students are likely to spend 
more time self-correcting BEFORE they submit their papers once they know they’re going to 
have to do it eventually anyway. 

 

If you don’t think this system will work for you, there are other approaches you can try.  You can, 
for example, mark or correct the problems you see only on the first page of the paper, adding a 
note that the same kinds of issues no doubt appear throughout.  You can also deal with them in 
advance by requiring students to edit each other’s work and holding both the authors AND the 
editors accountable for the problems that remain.  In the end, though, ―minimal marking‖ is both 
expedient and instructive, and I think that’s a real plus. 

 

 

Work Cited 

Haswell, Richard H.  ―Minimal Marking‖ College English 45 (October 1983): 600-604. 
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Eight faculty members from the College of Business have been attending a series of ten 
workshops to design and create online courses for summer and fall 2008. During the workshops, 
participants discuss pedagogical issues as well as technological considerations. They also 
explore course design, course activities, and assessment methods that work well in an online 
format as they build courses in Blackboard. Additionally, they learn how to conduct effective 
online discussions, create meaningful assignments, and enhance online courses with multimedia 
resources.   
 
"I have nearly ten years of experience with web-based classroom support systems like 
Blackboard. Yet every single CTLT online class I attend teaches me something I did not know,‖ 
said Terry Noel, Associate Professor of Management and Quantitative Methods and workshop 
participant. ―This course is not about bells and whistles—it is about improving teaching using the 
latest in pedagogical technology. Even if you never plan to teach an online course, attend this 
workshop. You'll be glad you did.‖  
 
If your department or college is interested in similar workshops, please contact Jean-Marie Taylor 
at 438-8931 (jmtaylor@ilstu.edu) or Mayuko Nakamura at 438-2628 (mnakamu@ilstu.edu).  
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College of Business Faculty Engage in Online 
Pedagogy with Blackboard Workshops 

DID YOU KNOW? 
Illinois State University  

enrollment increased from 
4,469 in 1960 to 17,549 in 
1970 and has remained  

stable since then. 
(Courtesy of the Illinois State 
University 2007 Factbook.) 

 
 
 
 
 
 
 
 

“A master can tell you what 
he expects of you. A teacher, 
though, awakens your own 

expectations.” 
 

Patricia Neal 
 
 
 
 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

Save the Date:  
“Scholarship Reconsidered: Faculty Roles and 

Rewards at Illinois State University” 
 
The Faculty Excellence Initiative and the Center for Teaching, Learning & Technology invite faculty 
and staff to attend a day-long workshop, ―Scholarship Reconsidered: Faculty Roles and Rewards at 
Illinois State University‖ on April 25. Guest speaker Dr. Eugene Rice of Antioch University will share 
the story of the evolution in thinking about scholarly work among prominent educators over the past 
two decades. Attendees will examine the applicability of these ideas to ISU.  

 

The workshop lasts from 8:30 am-3:30 pm in the Bone Student Center (second floor). Refreshments 
will be served, including light breakfast items and a lunch buffet. For more information, contact the 
CTLT at 438-2542 or by email at teachtech@ilstu.edu. 

mailto:jmtaylor@ilstu.edu
mailto:mnakamu@ilstu.edu
http://www.pir.ilstu.edu/universityfacts/factbook/Book.pdf
http://www.pir.ilstu.edu/universityfacts/factbook/Book.pdf
http://www.teachtech.ilstu.edu
mailto:teachtech@ilstu.edu


 
DID YOU KNOW? 

BusinessWeek magazine has 
once again listed Illinois State 

University’s College of 
Business as one of the best 

undergraduate business 
schools in the nation.  It was 
ranked 79th overall, and 38th 
among public universities. For 
more information, visit Media 

Relations. 
 
 
 
 
 

“Teachers teach more by 
what they are rather than 

what they say.” 
 

Ralph Waldo Emerson 
 
 
 
 
 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

Name:  Greg Maier 

 

Title:   Multimedia Developer 

 

Education:  B.A. English, Illinois State University 
   M.A. English, Illinois State University 

 

Family:   Mother and Sister, Florida 

 

 

When it comes to getting help with technology, Greg Maier is a good person to know. As a man 
with many roles at the Center for Teaching, Learning & Technology, one of his favorite roles is 
helping ISU faculty and staff learn new technology or learn new elements of familiar technology. 
Having taught CTLT courses in Photoshop, Microsoft Word and PowerPoint, Illustrator, 
Camtasia, and podcasting, Maier says that the best part of his job is the teaching, whether that 
means he is with a group in the classroom or working with individuals one-on-one. ―When you 
know you’re explaining things well, it’s always great to witness that spark of understanding,‖ says 
Maier. ―People can get very happy and excited when they learn something new or that they 
thought would be difficult.‖  

 

Though technology is the focus of his job and an aspect that he favors, Maier also recognizes 
that it can sometimes be the most difficult aspect of his job as well. ―It’s always changing...or 
breaking and usually at the worst times,‖ Maier states. Maier also assists ISU faculty and staff 
with video editing as well as media conversion, podcasts and PowerPoint projects. One of his 
latest projects has been setting up the new Podcasting studio. 

 

Maier states that one of the most important things he’s learned by being in his job has been 
patience, though he claims there’s still plenty of room for improvement in that area. ―Sometimes 
it’s hard to remember that the stuff I’ve learned over the last 15 years, which is now second 
nature to me, is the what also drives new users crazy as they try to learn or understand it,‖ states 
Maier. ―By far, my favorite part of the job is when people leave my lab or training session with 
something new that they learned and that they are proud of themselves for having learned it.‖ 
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DID YOU KNOW? 
ISU offers university-related 
podcasts online? Visit the 

Alumni news website for more 
information. 

 
 
 
 
 
 
 
 
 
 
 

“Education is hanging around 
until you’ve caught on.” 

 
Robert Frost 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

For Information/Registration: 
www.teachtech.ilstu.edu 

 
9 CTLT April Events 

Monday Tuesday Wednesday Thursday Friday 

 1 2 
3-4:30 pm 
Wiki & Online 
Collaboration Tools 
 
4-5:00 pm 
Rodney Custer Reception 

3 
9-10:30  
Online/Blended Course 
Design 
2-3 pm 
New Faculty Dev. Circles 
3-4:30 TES: Crisis 
3-4 pm 
Second Life Interest Group 

4 
10 am–12 pm 
Introduction to Podcasting 
 
1-2 pm 
SoTL Writing Group 
 
2-3 pm 
New Faculty Dev. Circles 

7 
 
1-4 pm 
Photoshop: Part 1 

8 
 
1-4 pm 
Upgrading to Blackboard 
CE6 
 
2-3 pm 
Professional Writing Groups 

9 
 
2-3:30 pm 
TurningPoint Clickers:  
Level 1 

10 
 
9 am-12 pm 
Intro to Blackboard CE6 
 
1-4 pm 
Excel 2007: Level 1 

11 

14 
 
1-4 pm 
Photoshop: Part 2 

15 
 
11 am-12:30 pm 
SoTL Research Circle 

16 
 
 
 

17 
1-4 pm 
Excel 2007: Level 2 
2-3 pm 
New Faculty Dev. Circles 
2:30-3:30 pm 
SoTL Writing Group 
3-4 pm 
Second Life Interest Group 

18 
9-11 am 
Blackboard CE6: Gradebook 
 
2-3 pm 
New Faculty Dev. Circles 
 
1-2 pm 
SoTL Writing Group 

21 22 
 
2-3 pm 
Professional Writing Group 

23 
 
9 am-12 pm 
Access: Forms 
 

24 
 
3-4 pm 
Second Life Interest Group 

25 
 
8:30 am-3:30 pm 
Scholarship Reconsidered: 
Faculty Roles and Rewards 
at Illinois State University 

28 29 30 
 
 

 
 
 
 
 
 
 
For more information about these and other CTLT Events, 
call 438-2542 or visit us online at www.teachtech.ilstu.edu 

http://www.alumni.ilstu.edu/news/podcast.shtml
http://www.teachtech.ilstu.edu
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