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March 2008

March
Calendar of Events

March 6-7

2-3 pm
New Faculty Dev. Circles

March 10-14

9 am-3 pm
Spring Institute Week

March 19

12-1 pm

Teaching Excellence Series:
Avoiding Political Bias

March 20

3-4:30 pm

Teaching Excellence Series:

Campus Crisis Response
Systems

March 25

2-3 pm
Professional Writing Group
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March 2008 Issue

Want to hone your Blackboard skills or get new ideas for your teaching? Join the CTLT for our
Spring Break Institute...more

New podcasting studio helps faculty integrate technology into their classes...more
Get connected to the ISUTEACH-ing community...more

MTYV is coming to the CTLT! Learn how you can gather ideas for your classroom by participating
in the CTLT’s Making Teaching Visible program...more

Political Engagement and Teaching in Times of Crisis series bring ISU campus together...more

Ask the CTLT: Jean-Marie Taylor, Coordinator for Online Education, shares strategies for getting
students involved in online discussions... more

The Faculty Excellence Initiative and the Office of the Provost announce Summer 2008
Fellowships... more

March is Midterm Chat time! Schedule a chat with one of your classes today... more

Meet the CTLT: Instructional Communications Programmer Julie Caplinger brings energy to the
CTLT front desk ... more

March CTLT Calendar at a glance... more




DID YOU KNOW?
The Oral History Project
recorded and archived the
stories of close to 20
administrators, faculty, and
staff who have been
significant in the life of the
University. For more
information visit the Oral

History Project website.

“A master can tell you what
he expects of you. A
teacher, though, awakens
your own expectations.”
Patricia Neal

For Information/Registration:
www.teachtech.ilstu.edu
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Spring Institute Offers Workshops

on Teaching and Technology

For faculty, Spring Break often means time to catch up on
grading, course preparations, and/or neglected research
projects. It may also be a time to sharpen Blackboard skills,
hone teaching techniques, and get new ideas for your
teaching.

The Center for Teaching, Learning & Technology is offering
five one-day workshops on the many tools provided in
Blackboard, ISU’s course management software, as well as
four workshops on teaching strategies and upgrading to Microsoft Office 2007 software.
Attendees are encouraged to bring their expertise and their questions to the workshops.

The CTLT provides $100/day stipends for eligible faculty (tenured, tenure-track, full-time A/P and

NTTs), up to a total of $300 for the week. Lunch is also served to all participants.

All workshops are 9 am-3 pm and are at the ITDC Building (click here for campus map). Space

may be limited, so register online today.

Spring Institute Schedule

Monday 3/10 Tuesday 3/11 Wednesday 3/12 Thursday 3/13 Friday 3/14
Blackboard: Blackboard: .Blackboard: Blackbqard_: Blackboard:
o Assignments/Group | Communication
Intro/Gradebook | Content/Organization . Assessments
Mgr/Grading Forms Tools
Teaching
) . Got Papers? Upgrade to .
Effectively in How to Grade Stu- Office 2007: Engaglng (No second ,
Compressed ” . . Students with workshop on Fri-
dent Writing and Still | Word, PowerPoint, o~ »
Course Clickers day.)

Schedules

Have a Life

Excel, and Outlook



http://www.ilstu.edu/home/oral_history/
http://www.ilstu.edu/home/oral_history/
http://www.teachtech.ilstu.edu
http://www.ilstu.edu/map/find2d.phtml?indexwidth=320&indexheight=500&mapid=1&rectcoords=616_1599_665_1644&departmentname=Center_for_Teaching_Learning_and_Technology_(CTLT)
http://www.ctltbeta.ilstu.edu/programs/springInst.php

DID YOU KNOW?

The Office of Disability
Services at ISU offers
teaching techniques for
faculty to make their classes
more accessible to students
with disabilities. Visit their
FAQ page to learn more.

“All children are artists. The
problem is how to remain an
artist once he grows up.”

Pablo Picasso

For Information/Registration:
www.teachtech.ilstu.edu
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CTLT Introduces New Podcasting Studio 3

Podcasting has just gotten easier for ISU faculty and staff due to the Center for Teaching, Learn-
ing & Technology’s new podcasting studio. Podcasting is a method of distributing audio or audio/
video files to computers or portable music players, allowing instructors to share course materials
with students in new ways.

“We’ve provided the service for quite a while now, but haven’t had a
formal station where faculty could produce their own podcasts,”
states Greg Maier, CTLT Multimedia Developer. “This station
provides faculty a private space where they can create podcasts for
their students and receive help if they need it.”

The CTLT also offers podcasting development initiative grants for
faculty interested in exploring the usefulness of this technology as a
teaching tool in their classes. Visit the CTLT grants webpage for
more information on applying for these grants

The podcasting studio is open during regular CTLT hours, 8 am—4:30 pm, Monday-Friday. Those
interested in using the studio should contact Greg Maier at 438-2327 or gmmaier@ilstu.edu to
schedule an appointment.

Connect to the ISUTEACH-ing Community

If you're NOT subscribed to ISUTEACH, here’s what you missed last month:

« several CFPs on teaching-related topics,

« reminders of teaching-related grant deadlines,

« a lively conversation about faculty dress codes,

« a list of research-based strategies for addressing the tragedy at NIU in your classroom

on Feb. 15,

e and much more.
ISUTEACH is a listserv devoted to faculty perspectives on teaching and learning at ISU.
Subscribers are encouraged to post and respond to questions, concerns, ideas, and
announcements about teaching and learning at ISU.

Anyone interested in sharing ideas about teaching and learning is encouraged to subscribe by
visiting the ISU listserv page and clicking on the SUBSCRIBE icon next to ISUTEACH. For
questions about ISUTEACH, contact Cyndy Ruszkowski (438-5848, clrusz@ilstu.edu).



http://www.disabilityconcerns.ilstu.edu/fac%5Ffaq/#suspect
http://www.teachtech.ilstu.edu
http://www.teachtech.ilstu.edu/grants/grantPrograms.php
mailto:gmmaier@ilstu.edu
mailto:gmmaier@ilstu.edu
http://listserv.ilstu.edu/lists/

DID YOU KNOW?
The CTLT presents classes
on digital photo editing
basics helpful for beginning
users. For more information,
visit the CTLT website.

“Teachers are people who
start things they never see
finished, and for which they
never get thanks until it is
too late.”

Max Forman

For Information/Registration:
www.teachtech.ilstu.edu
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MTV (Making Teaching Visible) Comes to the CTLT

When was the last time you viewed a class from the students’ perspectives, observed another
faculty member’s teaching style, or reflected on your own teaching style and feelings about
teaching? Have you considered trying new teaching strategies but been uncertain about how to

make the change?

CTLT’s new program “Making Teaching Visible” provides opportunities for ISU faculty and
graduate students to visit the classrooms of Outstanding University Teaching Award winners and
observe different teaching practices in action. No advanced notice or registration is required to
join a class. When possible, the CTLT will also schedule a post-class conversation for attendees
with the host professor.

For more information, including course dates and times, visit the CTLT MTV website.

Ray Clemens,
History
University Teaching
Award

“Text and Contexts:
Magic and Witchcraft
in the Western
Tradition”

Undergraduate Lecture

David Marx,
Physics
Teaching Initiative
Award

“Atoms to Galaxies”

Undergraduate Lecture

Steven Hunt,
Communication
University & Teaching
Initiative Award

“Seminar in Communi-
cation Education”

Graduate Discussion

4

Picture
Not Available
Jodi Hallsten, Amee Adkins,
Communication EAF
University Teaching Teaching Initiative
Award Award

“Advanced Methods in
Qualitative Inquiry”

“Intro to Com Theory”

On-line Graduate
Seminar (Eluminate)

Undergraduate Lecture



http://www.teachtech.ilstu.edu
http://www.teachtech.ilstu.edu
http://www.teachtech.ilstu.edu/programs/mtVisible.php

DID YOU KNOW?
The Graduate Research
Symposium offers students
engaged in research,
scholarship or creative
achievement a chance to
present their work. The 2008
Symposium will take place
Friday, March 28, 9 am-12
pm in the Bone Student
Center. For more
information, visit the
Graduate School website.

“In the case of good books,
the point is not how many
of them you can get through,
but rather how many can get
through to you.”

Mortimer Adler

For Information/Registration:
www.teachtech.ilstu.edu
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Teaching Excellence Series Boasts
Record Attendance

The spring 2008 Teaching Excellence Series got off to a strong start as members of the ISU
community attended workshops devoted to political engagement and teaching in times of crisis.
Over 30 faculty, staff and graduate students attended the second workshop of the political
engagement series.

“It's absolutely wonderful to see that so many faculty across a number of academic disciplines
are excited about the prospect of integrating pedagogy for political engagement into their
courses,” says Steve Hunt, School of Communication professor and facilitator for Series | on
political engagement. “It is my hope that even more faculty will attend the next two sessions
which address the real heart of political engagement—how to avoid political bias and specific
teaching strategies and activities for engagement.”

Workshops on Teaching in Times of Crisis have also seen record attendance, especially in the
wake of the recent NIU tragedy. “This series is proving to be a great vehicle for timely discussion
of difficult issues in the classroom as faculty at ISU extend their thoughts and concerns to their
colleagues at Northern lllinois University,” says Sandy Colbs, Director of Student Counseling
Services. “Future sessions will expand the dialogue to include valuable information about our
campus procedures and prevention strategies that involve all members of the ISU community.”

If you missed the February workshops, you can still join us in March and April. For more
information, contact Claire Lamonica by email at cclamon@ilstu.edu or phone at 438-7695.

Series |—If Not Us, Then Who?: Promoting Political Engagement Among Students
Workshop 3: Avoiding Political Bias: Teaching Them How to Think, Not What to Think
Wednesday, March 19, 12-1 pm, CTLT Instructional Resource Commons

Workshop 4: Teaching Strategies for Facilitating Political Engagement
Wednesday, April 2, 12-1 pm, CTLT Instructional Resource Commons

Seriesll—But | ' m Not a Counselor! Teachi
Workshop 3: Campus Crisis Response Systems: An Introduction
Thursday, March 20, 3-4:30 pm, CTLT Instructional Resource Commons

ng in

Workshop 4: Faculty on the Front Lines: The QPR Suicide Prevention Program
Thursday, April 3, 3-4:30 pm, CTLT Instructional Resource Commons

T

me s


http://www.grad.ilstu.edu/symposium/
http://www.teachtech.ilstu.edu
mailto:cclamon@ilstu.edu

DID YOU KNOW?

The lllinois State University
Employee Assistance
Program (EAP) provides
resources to faculty, staff
and retirees who are
experiencing personal
problems that can negatively
affect their ability to function
optimally at work or at home.
For more information visit
the EAP website.

“Establishing lasting peace
is the work of education;
all politics can do is keep

us out of war.”

Maria Montessori

For Information/Registration:
www.teachtech.ilstu.edu
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Ask the CTLT Staff 6

Ask the CTLT Staff is based on questions received by CTLT staff members
over the course of each semester. If you have a question related to teaching
and learning, send it to us at teachtech@ilstu.edu. We’ll make sure you get
an individual answer as soon as possible, and questions of general interest
will be shared in The LINK. This month’s question is answered by Jean-Marie
Taylor, Coordinator for Online Education.

QUESTION: I'm teaching online but am having a difficult time getting
students involved in any depth in our online discussions. What suggestions
do you have?

Though we’d love for our students to become instantly and spontaneously engaged in online
discussions, the truth is that this rarely happens. If you’d like students to participate actively in
discussions, you should build that interaction into the design of your course.

1. Begin with a fun, low-stakes ice-breaker activity that lets students get to know each other
and begins a community-building process. To get the most bang for your buck, the ice-breaker
should require students to read and respond to one another’s posts. The book Engaging the
Online Learner: Activities and Resources for Creative Instruction by Rita-Marie Conrad and J.
Ana Donaldson, provides a variety of examples of these types of activities. You might also
check out Using Online Icebreakers to Promote Student/Teacher Interaction from the University
of South Alabama, which provides online examples and links to other resources.

The CTLT Resource Commons also has several other resources for teachers of online courses.
Of interest to instructors may be Jonathan Finkelstein’s Learning in Real Time. Synchronous
Teaching and Learning Online (2006); Gilly Salmon’s e-tivities. The Key to Active Online
Learning (2-003); and Tisha Bender’s Discussion-Based Online Teaching To Enhance Student
Learning. Theory, Practice, and Assessment (2003).

2. Provide students guidelines for their interactions:

A.l ncl ude a —Net tha lays out tee tyPes bf behavilbrs you want to encourage
and those behaviors that are not acceptable. Though there are many, many good policies
out there, one that | like is based on Virginia Shea’s book, Netiquette.

Cont’'d next page



http://www.hr.ilstu.edu/wellness/lifestyle_programs/employee_assistance_program.shtml
http://www.teachtech.ilstu.edu
mailto:teachtech@ilstu.edu
http://www.josseybass.com/WileyCDA/WileyTitle/productCd-0787966673.html
http://www.josseybass.com/WileyCDA/WileyTitle/productCd-0787966673.html
http://www.southalabama.edu/oll/jobaidsfall03/Icebreakers%20Online/icebreakerjobaid.htm
http://books.google.com/books?id=A2sKAAAACAAJ&dq=in+Real+Time.+Synchronous+Teaching+and+Learning+Online
http://books.google.com/books?id=A2sKAAAACAAJ&dq=in+Real+Time.+Synchronous+Teaching+and+Learning+Online
http://books.google.com/books?id=A2sKAAAACAAJ&dq=in+Real+Time.+Synchronous+Teaching+and+Learning+Online
http://books.google.com/books?id=ZZYyTV7MwoEC
http://books.google.com/books?id=ZZYyTV7MwoEC
http://books.google.com/books?id=fQUyjtBNtOkC
http://books.google.com/books?id=fQUyjtBNtOkC
http://www.business.umt.edu/faculty/herron/netiquette.htm

DID YOU KNOW?
ISU’s Grounds Department
is responsible for the
maintenance of 400 acres of
our 970 acre campus,
including 140 acres of turf,
20 miles of sidewalks and 88
parking lots,
accommodating nearly
78,000 vehicles over 66
acres. For more information,
visit the Facilities

Management website.

“We have a hunger of the
mind which asks for
knowledge of all around us,
and the more we gain, the
more is our desire; the more
we see, the more we are
capable of seeing.”

Maria Mitchell

For Information/Registration:
www.teachtech.ilstu.edu
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Ask the CTLT Cont .7’

B. Provide a rubric that addresses your expectations for student participation. (Having this
rubric will also help considerably with grading!) Example criteria in your rubric might include:
contributes new ideas; provides supportive and constructive feedback; posts within the
deadline; uses standard English grammar; shares reflections based on personal experience,
etc. Include what’s important to YOU and your course objectives.

. Make discussions relevant to students. You're not sure how the topic is relevant to students?

Ask them to tell you! Have students lead the discussions and/or include applications to or
examples from their own lives (if and when possible). This strategy also cuts back on students
waiting to see what others say before they make a contribution.

. Allow students ample time to engage in the discussion and provide timelines for them.

You may, for example, require students to post an initial response to a topic/question on
Wednesday and have students reply to each other by Sunday. Be sensitive to the
asynchronous nature of using a discussion board.

Provide feedback behind the scenes. Allow students the opportunity to answer their own
(and each other’s questions). You can always step in to “ask” a question to help students clarify
their thinking when necessary. If a student is off track, reply to that student privately (a nice
“save face” technique) and allow him or her the opportunity to update or respond to his or her
own post.

Intervene if needed. If a student violates your netiquette policy, you have at least two options:

1. Remove the offending post, with a private note to the student detailing how it violates your
policy and asking him or her to “reframe and repost”, or

2Look at the post as aan-eppertanityto disgussmetigquette and Il
appropriate behavior in the workplace — and respond accordingly.

Most importantly, remember that you’re not alone. If you have questions about teaching strategies
for online education, contact Jean-Marie Taylor at jmtaylor@ilstu.edu or 438-8931.



http://www.facilities.ilstu.edu/
http://www.facilities.ilstu.edu/
http://www.teachtech.ilstu.edu
mailto:jmtaylor@ilstu.edu

DID YOU KNOW?

The ISU Credit Union
website features a variety of
online financial calculators to

help you manage your

money, savings, and
retirement planning.

Visit the Credit Union

website to learn more.

“Remember that our nation’s
first great leaders were our
first great scholars.”

John F. Kennedy

For Information/Registration:
www.teachtech.ilstu.edu
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Summer 2008 Faculty Professional 8
Development Fellowships

The Faculty Excellence Initiative and the Office of the Provost are pleased to announce that up to
five Professional Development Fellowships will be awarded for the summer of 2008. Fellowships
will be granted in amounts up to $5,000 per project. Funds will be used for a specific project for
enhancement and development of faculty talents, skills or knowledge related to publication,
exhibit, performance or instruction of lllinois State University faculty members.

This program is limited to tenured/tenure track faculty. Proposals may be from individuals or
teams, but only single proposals will receive funding. Funds may be used to support salary, travel,
equipment, or other operating funds payable between award notification and June 30, 2008.
Proposals are reviewed based on potential to enhance teaching, research, or service knowledge
and/or skills of ISU faculty. Decisions will be announced no later than April 14, 2008.

For more information about the Fellowships, including guidelines for the application process and
requirements, contact Assistant Provost Charles McGuire via phone at 438-2158 or by email at
crmcgui@ilstu.edu.

March is the Month! Schedule a Midterm Chat Today

Small Group Instructional Diagnoses, more commonly known as Midterm Chats, are an excellent
way to gather information about your students’ perceptions of your class, including assignments,
classroom activities, homework, readings, and more. Having this information allows you to make
adjustments to the course while it is still in progress rather than waiting until end-of-semester
evaluation time.

Before the Chat, a CTLT facilitator will talk with you about your class. S/he’ll then visit the class,
asking students 3-4 standard questions and, if you like, 1-2 of your own. Following the classroom
visit, the CTLT facilitator will prepare a written summary of students’ responses and meet with you
to discuss the document in person. All Midterm Chats are voluntary and strictly confidential.

For more information, about Midterm Chats and other CTLT Instructional Consultation services,
visit the CTLT website, email teachtech.ilstu.edu, or contact a CTLT staff member.

Claire Lamonica
8-7695 / cclamon@ilstu.edu

Cyndy Ruszkowski
8-5848 / clruszk@ilstu.edu

Mayuko Nakamura
8-2628 / mnakamu@ilstu.edu



http://members.cunamutual.com/Calcs/default.asp?SITE=99999999
http://members.cunamutual.com/Calcs/default.asp?SITE=99999999
http://www.teachtech.ilstu.edu
http://www.ctlt.ilstu.edu/services/instConsult.php
mailto:teachtech.ilstu.edu
mailto:cclamon@ilstu.edu
mailto:clruszk@ilstu.edu
mailto:mnakamu@ilstu.edu
mailto:crmcgui@ilstu.edu

DID YOU KNOW?
ISU’s Environmental Health
and Safety (EHS) group
website provides links to
important safety and
weather alerts pertaining to
our campus. For more
information, visit the EHS
website.

“The only real mistake is the
one from which we learn
nothing.”

John Powell

For Information/Registration:
www.teachtech.ilstu.edu
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Meet the CTLT Staff: Julie Caplinger ?

Name Julie Caplinger
Title: Instructional Communications Programmer IlI
Education: B.S. in Public Relations, minor in Sociology,
lllinois State University
Family: Married to husband, John, for 24 years. They have two

sons: Dillon, 22, a senior at Western lllinois University;
and Jeremy, 18, a senior at U-High.

“I'm the meet and greet lady,” says Julie Caplinger of her role at the CTLT. Caplinger, who works
at the front desk, is often the first person people see as they arrive in the building. Having worked
at lllinois State University for over 25 years, she provides faculty with information about services
at the CTLT as well as those located across campus. “No question is a stupid question,” states
Caplinger. “| want faculty to feel comfortable asking me anything. If the CTLT doesn’t provide the
service, I'll find out where they can get help on campus.”

Caplinger enjoys getting to know the faculty, staff, and graduate students who come into the
CTLT. She’s been very impressed with how many experienced and new faculty come in wanting
to learn new ways to integrate technology into their teaching. “Faculty are discovering that they
need to know more about technology to keep up with their students and to keep their students
interested,” states Caplinger. One part of her job that she really enjoys is watching the eyes of
prospective faculty members light up during campus tours when they see just how many services
the CTLT provides.

In addition to working at the front desk, Caplinger also assists Multimedia Developer Greg Maier,
manages the Resource Commons, and handles scheduling for the entire Instructional
Technology Development Center Building. She also serves on the Civil Service Council for the
university.

Caplinger describes lllinois State University as more than just her place of work. “We’re an ISU
family,” says Caplinger. “My husband works at ISU and both of our sons attended Metcalf and U-
High.” When not working, Caplinger and her family enjoy spending time on their farm, located
between Chenoa and Gridley.



http://www.ehs.ilstu.edu/
http://www.ehs.ilstu.edu/
http://www.teachtech.ilstu.edu

CTLT March Events
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Monday Tuesday Wednesday Thursday Friday
3 4 5 6 7
1-3:30 pm
2-3 pm lllustrator Basics 1-2 pm
Professional Writing Group SoTL Writing Group
2:30-3:30 pm
SoTL Writing Group 2-3 pm
New Faculty Dev. Circles
2-3 pm
New Faculty Dev. Circles
10 11 12 13 14
SPRING INSTITUTE WEEK | SPRING INSTITUTE WEEK | SPRING INSTITUTE WEEK SPRING INSTITUTE WEEK SPRING INSTITUTE WEEK
9 am- 3pm 9 am- 3pm 9 am- 3pm 9 am- 3pm 9 am- 3pm
Blackboard: Blackboard: Blackboard: Assignments/ Blackboard: Blackboard: Assessments
Intro/Gradebook Content/Organization Group Mgr/Grading Form Communication Tools
9 am-3pm 9 am-3pm 9 am-3pm 9 am-3pm

Teaching Effectively in
Compressed Course

Got Papers? How to Grade
Student Writing and Still Have

Upgrade to Office 2007: Word,
PowerPoint, Excel and

Engaging Students with
“Clickers”

Schedules a Life Outlook
17 18 19 20 21
1-4 pm 10 am-12 pm
1-4 pm 9-11 am 12-1 pm Access 2007 Reports Introduction to Camtasia
Access 2007 Level | Intermediate Blackboard CE6 | Teaching Excellence Series: | 2-3 pm

1-3:30 pm
Word 2007 Level |

Avoiding Political Bias

1-3
Dreamweaver Level |

New Faculty Dev. Circles
2:30-3:30

SoTL Writing Group

3-4:30

Teaching Excellence Series:
Campus Crisis Response

1-2 pm
SoTL Writing Group

2-3 pm
New Faculty Dev. Circles

24 25 26 27 28
1-3:30 1-4 pm 11 am-12 pm
Word 2007: Level 2 Dreamweaver: Level 2 Redbird Outreach
2-3 pm 2-3:30 pm
Professional Writing Group PowerPoint 2007
31
1-4 pm

Access 2007: Queries

For more information about these and other CTLT Events, call 438-2542 or visit us online at www.teachtech.ilstu.edu



http://www.teachtech.ilstu.edu
http://www.teachtech.ilstu.edu

